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1.1  Background and Economic Context 
 
NCC Core Strategy originally sought to identify Ponteland as a service centre  mainly due to the 
location of the High School which serves a wide catchment including parts of Kenton and 
Kingston Park to the west of Newcastle. 
 
Ensuring that Ponteland stays vibrant and successful is the Vision within the Neighbourhood 
Plan. This Vision for Ponteland is the driver to establish a series of business and employment 
objectives over the next 16 years, together with a longer term view of Ponteland supported by 
ideas for future projects which can contribute towards the ongoing prosperity of Ponteland 
 
1.2 Settlement and Employment Location 
 
The Parish of Ponteland is an area of settled arable/ grazing farmland with the historic rural 
village of Ponteland set at its southern edge at the Jedburgh Road crossing in the meandering 
flat valley of the River Pont, 7 miles to the NW of Newcastle upon Tyne, 2 miles from Newcastle 
Airport separated from the villages of Dinnington and Woolsington by reserved Green Belt. Low 
lying areas to the NE comprise of Wetlands Reserve flood plain. The presence of Darras Hall to 
the west provides large executive homes in a Garden Village setting consisting of large former 
nursery garden plots protected under Local Bylaws by Darras Hall Estates Committee. 
 
Ponteland including Darras Hall has a population of around 11,000 and has been classified as a 
Town. 
 
The A1 Western Bypass lies 4 miles to the east connected by the Airport Dual Carriageway 
providing excellent road linkages and access, which reinforces the popular perception of 
Ponteland as a ‘dormitory settlement’ serving Tyne and Wear rather than as a service centre 
town serving rural South Northumberland’. 
 
1.3 Infrastructure 
 
The existing traffic and infrastructure issues are documented in the Transportation section of the 
PNP. Opportunities for economic growth and the development of the centre can be identified 
within the confines of the existing arrangement but are limited by traffic flows and capacities.. 
Significant opportunities for economic development could be realised over the longer term 
beyond the Neighbourhood Plan timetable. 
 
1.4 Travel to Work Patterns and Locality Profile 
 
Ponteland and Darras Hall’s location enables rapid connectivity with the Tyneside conurbation 
which is confirmed by an approx. 28,000 net outflow of the working population eastwards from 
the region. Developing the local economy and creating opportunities for leisure employment and 
tourism would help to address the outflow and revitalise the centre, adding viv=brancy and more 
interaction between businesses located in Ponteland. 
 
There are bus services every half hour to and from the centre and the Metro lies 2 miles to the 
east at the Airport [Zone 3 on the Metro network] and 2.5 miles to the ‘Park and Ride’ car park at 
Callerton Parkway [Zone 2]. 
 
Approximately 14000 people remain or travel into the region for employment, in the parish this is 
mainly to the centre, the 5 schools and Kirkley Hall FE College. 
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2.1 NPPF and NCC Core Strategy.  
 
Northumberland County’s Core Strategy reflects the need to develop business and employment 
opportunities across the Region, generating jobs and the need for appropriate housing. The 
Neighbourhood Plan has to fit with these wider County objectives identifying opportunities 
specific to Ponteland, drawing on the needs of the business and local community 
 
The Ponteland Neighbourhood Plan has to have regard to national planning guidance and the 
aims and objectives of the NCC Core Strategy. The Government’s planning policies for England 
are set out in the National Planning Policy Guidance [NPPF]. The Framework advises that 
neighbourhood plans should plan positively to support local sustainable development. One of 
the core principles is that planning should proactively drive and support sustainable 
development to deliver the homes, business and industrial facilities, infrastructure and thriving 
local communities that the country needs for growth. 
 
2.2 Planning Context 
 
Significant weight should be given to the need to support economic growth through the planning 
system. The Framework advises that plans should include policies to support the viability and 
vitality of town centres; there remains the  broad assumption that town centre uses should be 
accommodated in the town centres rather than in the peripheral edges and only if suitable sites 
are not available should out of centre sites be considered. However for Ponteland this identifies 
a lack of land available to accommodate the level of development land in the centre and 
requiring a rational compromise to be agreed to accommodate the level of employment growth 
identified within the Parish of Ponteland with suitable and sustainable facilities close at hand to 
ensure its success without increasing vehicular trips and further exacerbating congestion in the 
centre. [3 hectares of additional employment land identified in the NCC Core Strategy]. 
 
The preferred Policy approach within the Core Strategy recognises the town centres are drivers 
for the rural economy, providing services, a local market, and location for larger scale 
employment activity. 
 
To promote the growth and diversity of the rural economy, proposals which enable the 
development of new sustainable economic activity and the expansion of existing businesses will 
be supported in most circumstances, subject to a criteria based policy]. 
 
The provision for home-based business workspace and use of out-buildings, conversions or 
appropriately scaled development will be supported provided there is no significant adverse 
impact on adjacent residential properties [with the exception of Darras Hall which has Bylaw 
restrictions]. 
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3.1 Ponteland: Existing - an overview of current provision. 
 
3.2 Retail 

 
The shops in the centre are confined to the Main Street, Merton Way Centre and Broadway in 
Darras Hall. All could benefit from investment which would improve the shopping experience in 
the centre but efforts to develop have had limited success to date. Developers have been in 
negotiation with the NCC to made progress. 
 
The centre of Ponteland is disjointed, separated by a change in level between the Main Street 
and the back land development on Merton Way. The centre is served by larger convenience 
shops including Waitrose, Sainsbury’s and the Co-op in Darras Hall but with fewer smaller shops 
than would be expected in a settlement of this size.  
 
The centre has a higher proportion of restaurants, hairdressers and estate agencies and all the 
major banks have branches in the centre [edit: the recent closure of the Nat West Bank is a 
cause for concern]. The town has a postal sorting office and a main Post Office with a sub-post 
office in Broadway.  
 
3.3 Industry 
 
Ponteland Industrial Estate provides central employment but the estate has suffered from a lack 
of investment. Opportunities for mixed use including housing could revitalise the central 
business area, providing better use of the land in the heart of the town. There are conflicts 
between large articulated lorries servicing Meadowfield factory units and the public/ smaller 
vehicles accessing the health centre and using the car park behind Merton Way. Further 
vehicular conflict will occur when the new Care Home is completed in 2015 
 
3.4 Commercial 
 
There is a small proportion of professional service based commercial property within Ponteland 
and Darras Hall relative to the size of population, which is also reflected in the level of private 
medical and  dental service support. 
 
Comparisons with other centres in Southern Northumberland identifies a low percentage of 
shops per head of population but can be explained by the draw of the Metro Centre, Eldon 
Square and Kingston Park Retail Centre including Tesco [24hr]. 
 
3.5 Rural 

 
The rural community within the parish is limited to high quality housing within hamlets such as 
Medburn or Dalton with outlying farm estates, mainly given over to arable/ grazing. There has 
been limited farm diversification due to previous limitations on use of farm buildings with a few 
notable exceptions where micro rural industries and serviced offices have been developed with 
varying success. Opportunities for diversification, particularly with niche products and tourism 
are possible with the possibility of a Relief Road.  
 
The development of Prestwick Business Park was a welcome expansion of good quality B1 
office and workshop space but occupation is limited due to the rental policy applied to the leased 
units and the site is remote from the centre of Ponteland. 
 
3.6 Tourism 

 
The A696 is a main trunk road route to the Borders and Scotland especially for the regular EU 
visitors arriving by the North Sea Ferry routes from North Shields and Hull, but the increased 
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traffic adds to the existing infrastructure problems and is not seen as an economic driver for 
tourism in the Parish. Similarly the proximity to the Airport is not reflected in the range and type 
of accommodation and services which exist. Potential for growth depends on the realistic 
prospect of a Relief Road seen in context of addressing identified infrastructure problems and 
providing opportunities in future years. 
 
Wallington Hall, run by the National Trust and Belsay Hall, run by English Heritage are the 
nearest local attractions while the ongoing development of Kirkley Hall [zoo and visitor centre] 
draws visitors through the centre mainly at week-ends. The range of available visitor 
accommodation is very limited, despite the proximity to the Airport but this may improve as the 
Airport expands. Dinnington Hall and Horton Grange cater for business meetings and wedding 
receptions.  
 
3.7 Leisure 
 
Facilities are generally confined to the Sports Centre and Swimming Pool Complex with 
associated football, rugby and Cricket playing fields. The private Golf Club, tennis and bowls 
clubs are well maintained.  
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4.1 Ponteland: As Proposed - Objectives 
 
Based on the analysis of available information from the PNP questionnaire and the AMT 
Benchmarking Survey, the objectives for the Retail, Employment and Business Sector of the 
Ponteland Neighbourhood Plan are: 

 

 To identify and encourage employment opportunities for appropriate, sustainable 
economic growth across the Parish. 

 To promote opportunities to enhance, diversify and improve the range of shops and 
services within the centre of Ponteland and Broadway. 

 To promote innovative solutions for the centre of Ponteland in tandem with 
improvements to infrastructure and a relief road. 

 To encourage diversification and sustainable development and promote leisure and 
tourism across the Parish. 

 
In order to preserve and enhance Ponteland’s economy over the next 16 years the Town 
Council would seek to encourage proposals which provided sustainable growth in a planned and 
integrated way but this has to be in context of the whole Neighbourhood Plan’ objectives so that 
the unique character of Ponteland is maintained.  
 
 
4.2 Employment Sites  

 
The Core Strategy originally identified 3 hectares of land to the north of Clickemin Farm off 
Ponteland Road, the PNP seeks to address that idea by suggesting alternative sites which don’t 
require open fields to be used. It is better to adapt brown field land for development wherever 
possible: a possible site has been identified on the Quarry land to the south of the Airport which 
provides direct access from the A696, the Airport hub, the Metro and regional/ national bus 
services. The integrated cycle and footpath green lane into Ponteland enhances the existing 
sustainable network of paths and cycle lanes and provides scope for satellite business, tourism 
and services within Ponteland.  
 
Integrating housing and mixed use workshops, shops and offices on Meadowfield together with 
road improvements would further encourage sustainable growth within the central area. 
Securing a Relief Road provides a raft of opportunities for improvements and enhancement of 
the centre. 
 
 
4.3 Potential Projects to 2030 and beyond: 

 
Ideas for Business, Retail and Employment Projects to develop the Objectives beyond the time 
frame of the PNP could act as the driver to develop Ponteland’s economy beyond 2030.  
 
Suggestions include: 
 

1. Encourage the development of the Relief Road to allow pedestrianisation of the centre 
and develop people to walk and cycle into the centre safely. 
2. Identify and promote incremental growth for business around the relief road- ‘jewels in the 
necklace’ to encourage tourism and small business courts, similar to Kirkharle, Pont Park 
and Berwick Hill. 
3 Seek to promote high quality hotel accommodation and B+Bs in and around Ponteland to 
benefit from passing tourist trade and stop-over’s for the Airport. 
4. Promote the Quarry as a Business and Industrial Park for inward investment. 
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5. Resist employment use within the Green Corridor separating Ponteland from Tyneside to 
the South and SE. 
6. Promote and encourage the upgrading of Merton Way, to integrate Merton Way into the 
centre of the village 
7. Promote and encourage the use of Meadowfield site with mixed use for small business 
starter units, offices, commercial and housing and apartments over shops to develop 24 
hour use of the centre.  
8...Relocate services and a business hub in the centre linked to the community facilities and 
library as an information centre. 
9. Develop a Foyer Space Bar and function space and additional facilities at The Memorial 
Hall to integrate the Hall into everyday village life, developing an Arts and leisure 
programme. 
10 Integrate the Doctors’ Medical Centre into the Meadowfield redevelopment master plan – 
possibly seek to remove part of the wall to the Lairage and allow vehicular access through 
to Meadowfield as an alternative to the existing single access to the Meadowfield area, 
enabling the rationalization of vehicular access throughout the village. 

 
5  Conclusion 
 
Ponteland needs to have a vibrant and active business and retail plan for the next 16 years and 
beyond. Planning for economic growth needs to be integrated into a sustainable and 
coordinated vision to ensure that opportunities are not lost and to act as a check against 
inappropriate development which could counteract longer term objectives.  
 
A primary goal is to relieve the road infrastructure pressure within Ponteland- there are solutions 
which could significantly enhance Ponteland’s central area to make it more vibrant and 
attractive- this would draw business into the centre creating a demand for more variety, better 
facilities and imaginative solutions.  
 
Many people answering the questionnaire had a negative impression of Ponteland both about 
working in the centre and about the potential to improve the business environment. Much of the 
negativity was related to the need for improvements to the facilities and range of opportunities in 
the centre: getting ratification of the objectives of the PNP can begin the process to change 
these perceptions. 
 
Having objectives which support the vision to deliver achievable projects requires the majority 
support of the people of Ponteland: without a Plan the Town Council cannot safeguard the 
character and vibrancy of Ponteland to the detriment of all who live and work here. 
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6  Appendices 
 
 
6.1 Ponteland Map: Retail, Business and Employment [to follow] 
 
 
6.2 AMT Town Centre Benchmarking Survey Summary:  

 
Retail  
32% of the units in the town centre are A1 Shops which is noticeably lower than the National 

(53%), Regional (53%) and Typology (51%) averages. 25% of the units are A2 Financial and 

Professional Services, 11% higher than the National average. 

77% of the A1 shops in Ponteland are Independent/ Regional which is higher than the Regional 

figure of 65%, whilst 24% have a nationwide presence.  

57% of the A1 Shops in the town centre sell Comparison goods. Traditional retail theory 

suggests that a good balance of Comparison and Convenience Shopping is anything over a two 

thirds Comparison offering. 

91% of town centre users visited Ponteland at least once a week and 70% by ‘Car’, 17% higher 

than the National Small Towns average. 

30% of those surveyed spent £20.01-£50.00 on a normal visit to Ponteland, 10% higher than the 

National Small Towns figure. 

84% of town centre users stayed in the town centre for under 2 hours. 

78% of Post Codes gathered were from those who lived in Ponteland, higher than the Regional 

(57%), National (53%) and Typology (50) figures. 

Vacancy rates:  
7% of the units in the defined town centre were vacant at the time of the audit. To place this data 

in context, in March 2014 the Local Data Company reported that the vacancy rate in all town 

centres across Great Britain was 14%. 

Footfall: 
Footfall in Ponteland on a Market Day is 61 persons per 10 minutes, whilst on a Non Market Day 

the figure drops to 36.  Both sets of figures are lower than the Regional, National and Typology 

averages. For example, the National Small Towns average is double that of Ponteland on a 

Market Day and the Non Market Day average is 90 compared to 36 for the town centre.  

Car Parking:  
All of the car parking in Ponteland is in designated car parks, 59% of which is for ‘Short Stay’ 

use. 

Overall, on a Market Day 29% of all car parking is vacant, whilst this figure increases to 34% on 

a Non Market Day. Both sets of figures are very similar to the National, Regional and Typology 

averages. In February 2013 at a British Parking Conference it was outlined that a 15% vacancy 

level indicates that the pricing and provision levels are set correctly. 

Users Views: 
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81% of town centre users rated the cleanliness of the town centre as either ‘Good’ (66%) or 

‘Very Good’ (15%). 

Replicating the National trends, ‘Access to Services’ (87%), ‘Convenience e.g. near where you 

live’ (74%) and ‘Ease of walking around the town centre’ (72%) were classed as the most 

positive aspects of the town centre. Interestingly 71% of respondents stated ‘Restaurants’, 27% 

higher than the National average. 

58% of town centre users rated the ‘Leisure and Cultural activities’ in Ponteland as ‘Good’. 

46% of town centre users rated the ‘Variety of Shops’ in Ponteland as ‘Poor’ a 10% increase on 

the National Small Towns figure. 

46% of town centre users felt that the ‘Physical appearance’ (46%) of the town centre was a 

negative aspect, 17% higher than the National average, whilst 41% stated ‘Markets’, 37% 

‘Shopping’ and 37% ‘Transport links’. The ‘Markets’ and ‘Transport Links’ figures are noticeably 

higher than the Regional, National and Typology averages 

The two key themes to emerge from the town centre users suggestions on what improvements 

should be made were ‘Physical Improvements’ and revamping the ‘Merton Way Shopping 

Centre’. 

 

6.3 Ponteland Neighbourhood Plan Questionnaire 

 
Extract from Business, Retail and Employment Section: 

 

 


