
PONTELAND NEIGHBOURHOOD PLAN  

Health and Older People Report 
 

1 

 
CONTENTS 
 
1.   Introduction and Process  
2.   Health Services Provision 
3.   Services for Older People 
4.   Housing Specific for Older People 
5.   Activities for Older People 
6.   Infrastructure  
7.   Key issues identified 
8.   Objectives 
9.   Proposed Neighbourhood Planning Policies 
10. Projects and Actions 
11. Questionnaire 

12. Curent availability of services 
13. Organisation engagement 

14. Evidence base 
 

Appendix 1  

Results from Questionnaire  

Health and Older People Report  Appendix 1.  Results from Questionnaire.pdf
   

 
Appendix 2 
 Footpath map 

Health and Older People Report  Appendix 2. Footpath map.pdf
 

Appendix 3     
       Bus route map 
 

Health and Older People Report  Appendix 3. Bus route map.pdf
 

 
 
 
 

 
 



PONTELAND NEIGHBOURHOOD PLAN  

Health and Older People Report 
 

2 

1.INTRODUCTION AND PROCESS  
 
1. The purpose of a Neighbourhood Plan for the Parish of Ponteland is to set out a locally 
developed spatial planning strategy and policies to guide and manage development in 
Ponteland during the period up to 2031.  
  
2. This report has been prepared by the Health and Older People Sub-Group of the Ponteland 
Neighbourhood Plan Group. It comprises evidence for the Group in relation to health services 
provision and the availabilities of services and activities for older people. The report provides a 
description of the work undertaken, the information assembled and its assessment.  
It has been produced to assist in the preparation of a Neighbourhood Plan and its proposals will 
be reviewed as part of the development of the plan and may be subject to change.  
 
3. Over 35% of the population in Ponteland is over 60, with 13% of these being over 75. A 
further 23.5% fall into the 45-59 category.  There has been a 19.5% increase in those over 60 in 
the past ten years and a 33.5% increase in people over 75. Part of the character of Ponteland is 
that older people wish to stay in Ponteland as they grow older.   (From Northumberland 
Knowledge, Ponteland Parish Census 2011) 
 
4. In examining the provision of health services and the requirements of older people, the 
issues reviewed covered the availability of health services in Ponteland including primary care, 
dentists, opticians, pharmacies, podiatry, physiotherapy and alternative therapies as well as 
hospital led services based in Ponteland.   
 
5. Housing specific for older people was examined as well as residential care and sheltered 
housing.   
 
6. Information was collected on activities for older people and the availability of suitable public 
transport. 
  
7. The information gathered includes the results of discussions with key stakeholders including 
GP Patient Forums, Ageing Well in Ponteland, Merton Hall, Ponteland Leisure Centre 
Stakeholders Forum, U3A, Ponteland churches, and Ponteland Town Council.  A range of 
community organisations providing activities for older people were consulted as well as 
members of the public including older people.  
 
8. The views have been sought through  

 Initial verbal consultation with various stakeholders at the end of 2012 and the 
beginning of 2013 

 A formal questionnaire specifically based on the results of the verbal consultation in 
Spring 2014.  A large number of these were undertaken at the Ageing Well in Ponteland 
“Step into Spring” event on 10 May 2014 by organisations who represent older people 
and older people themselves who attended the event. 

 Invitation for comments in a local newspaper, Pont News and Views 

 Public consultation at Ponteland’s Party in the Park 2013;  

 Anecdotal information.  
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9. The enquiries identified a number of key documents relevant to the subject. The 
documentary evidence assembled is listed in Section 14.  
  
10. The following chapters provide a summary of health service provision and services for older 
people, evaluates the provision and identifies inequalities, lack of provision and future need.  
 
11. Finally issues of local importance to the neighbourhood are identified and, where relevant, 
draft planning policies and other actions needed are proposed. 
 
2. HEALTH ISSUES 
 
12. Among the key health issues identified are a lack of availability of appointments to see GPs 
and the capacity of the existing Primary Care Centre to expand to cater for any further 
population growth. There are two main GP surgeries located at the Ponteland Primary Care 
Centre and one joint NHS/private facility at Broadway, Darras Hall.  Waiting times see a doctor 
are long, currently 2-3 weeks wait at one surgery and are even longer to see a named doctor 
although this varies, depending on the practice.  At one practice there are currently six GP 
partners and the practice also has outreach surgeries at Stamfordham and Wylam, both outside 
of the Ponteland Parish. The other currently has nine GP partners.  In addition to Ponteland and 
Darras Hall, this practice covers a surrounding area of 12-15 into Newcastle and into rural 
Northumberland.   The population of Ponteland Parish is ……….. 
Councillors report that the lack of availability is an issue with residents. 
 
13. There is little capacity for the existing Primary Care Centre to expand to cater for further 

population growth.  There is little room for expansion for the two surgeries within the current 

provision although there is potential for some added capacity due to the specifics of the 

building. 

 
14. There is a concentration of services in one specific place which leads to lack of provision in 
other parts of Ponteland, particularly in Darras Hall. There is also poor access to transport and 
parking at this site. 
 
15. Dentists. Although there is adequate provision of dentists in Ponteland, there is a lack of 
provision of NHS Dentists but this is outside of the scope of the Ponteland Neighbourhood Plan. 
 
16. There is a range of hospital led services at the Primary Care Centre and consultants from 
Newcastle hospitals hold clinics on site 
 
17. There is no public transport to the primary care centre. Any future development will need 
to include transport provision. 
 
18. Any potential closure or reduction of services outside of the primary care setting, (eg walk 
in centres) will have an impact on current services in Ponteland. 
 
19. Other health services, opticians, podiatry, physiotherapy, alternative therapies and 
pharmacies have good provision.   
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3. SERVICES FOR OLDER PEOPLE  
 
20. Over 35% of the population in Ponteland is over 60, with 13% of these being over 75. A 
further 23.5% fall into the 45-59 category.  There has been a 19.5% increase in those over 60 in 
the past ten years and a 33.5% increase in people over 75. Therefore any future development in 
Ponteland will need to reflect this. 
 
21. Footpaths and pavements that are safe to use and accessible road crossing for older and 

less mobile people are key issues, as are sensible bus routings and raised kerb bus stops.   

 

22. The only available public toilets are at Merton Way Car Park and are only available during 
shop hours.  None of the supermarkets have customer toilets.  The only toilet facilities available 
on the main street are in public houses. "A report on public toilet provision found that eighty 
percent of respondents did not find it easy to locate a public toilet, seventy eight found public 
toilets not open when they needed them and over half (52%) agreed that a lack of provision 

prevented them from going out as often as they liked. (Bichard and Knight, 2011)". ‘Getting out 
and about’ Community Matters Published in March 2014 © ILC-UK 2014 

 

 

23. Apart from the grant funded Friday Hopper bus, there is a lack of appropriate transport for 
older people.  
 

4. HOUSING SPECIFIC FOR OLDER PEOPLE 

 
24. There is a range of residential care homes and sheltered housing as well as a number of flats 
which can provide smaller accommodation.  
 
25. However but there is an inadequate supply of smaller two bed roomed houses for older 
people. The lack of two bedroom houses prevents older people from being able to downsize 
and to stay in Ponteland where they have community ties, which can have an impact on their 
health and well being. 
 
26. A lack of affordable housing means fewer available local care worker employees. 

 
 
5. ACTIVITIES FOR OLDER PEOPLE 
 
27. The link between keeping fit and being healthy is well established. Leisure activities for 
older people are well provided at Merton Hall and church organisations.  Merton Hall produces 
a monthly activity sheet and events are advertised on the website of Ageing Well in Ponteland. 
 
28. Although Ponteland Leisure Centre has activities that are suitable for some older people, 
user groups feel that is a lack of leisure service provisions suitable for older people and for 
those with impaired physical functioning and that more specific activities and better 
accessibility would be beneficial. 
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29. Community organisations within Ponteland provide a wide range of activities. 

 
 

6. INFRASTRUCTURE 
 

30. There is a lack of public transport to the Primary Care Centre, dentists etc and to shops and 
social activities. 
 
31. There is a grant funded door to door Hopper bus operating in Ponteland on Fridays but this 
is subject to continuing subsidies.  
 
32. There are concerns about the safety of footpaths and accessible road crossings for older 

and less mobile people.  Provision of dropped kerbs is not consistent across the whole of 

Ponteland. 

 

7. KEY ISSUES IDENTIFIED 

 

 An identified lack of availability of appointments to see GPs and the capacity of the 

existing Primary Care Centre to expand to cater for any further population growth. 

 A concentration of services in one specific place with specific lack of provision in other 

parts of Ponteland, particularly in Darras Hall. 

 Poor access to transport and parking. Any future development will need to include 

transport provision. 

 Any potential closure or reduction of services outside of the primary care setting, (eg 

walk in centres) will have an impact on current services in Ponteland. 

 Any future development in Ponteland will need to reflect the increasing age profile 

 Footpaths and pavements that are safe to use and accessible road crossing for older and 

less mobile people are key issues together with sensible bus routings and raised kerb 

bus stops.   

 The only available public toilets are at Merton Way Car Park.   

 There is an inadequate supply of housing for older people. The lack of two bedroom 

houses prevents older people from being able to downsize and to stay in Ponteland 

where they have community ties, which can have an impact on their health and well 

being.  

 Apart from the grant funded Friday Hopper bus, there is a lack of appropriate transport 

for older people.  

 Lack of readily available information on services and facilities for older people. 
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8. OBJECTIVES 

 

1.  To promote the expansion and enhancement of health provision to meet the needs of 

the population and the geography of Ponteland. 

2.    To promote the concept of a community that values its older population 

3.    To promote the expansion of primary care facilities in Ponteland with appropriate 

public transport links and parking. 

4. To promote the provision of appropriate accessibility for older people to all facilities. 

5. To require that any new housing development is appropriate to the projected age 

profile for Ponteland and to promote the provision of accessible public transport links. 

 

9. PROPOSED NEIGHBOURHOOD PLANNING POLICIES 

  

 To ensure that retail developments over a certain size provide toilet facilities. To 

allocate a site for new toilet facilities in the shopping area 

 

 

10. PROJECTS AND ACTIONS 

 

 To promote access to rest room facilities in shops and businesses 

 To encourage a programme of dropped kerbs to provide better accessibility 

 To encourage the  maintenance and expansion of pavements and footpaths to ensure 

an adequate coverage in built up areas 

 To seek to secure additional GP services in Ponteland to meet the need of local 

residents. Intention 

 To work with service providers and others with an interest to secure better access to 

healthcare in Ponteland 

 To ensure that any future primary care development or expansion includes provision for 

parking and transport 

 To ensure that any future development for dentists to include NHS provision 

 To work with partners to ensure that all bus stops have raised kerbs 

 To ensure new housing developments include provision in proportion to the projected 

age profile 

 To ensure any future developments include public transport either by timetabled 

service or dedicated links 

 To provide information on services for older people in accessible forms 
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11. QUESTIONNAIRE 

 

PONTELAND NEIGHBOURHOOD PLANNING GROUP 

HEALTH AND OLDER PEOPLE 

QUESTIONAIRE 

Details of interview 

Date: 

Organisation: 

Purpose: 

Ages of Organisation; All:  under 18:  18-30:  31-54: 55-74: 75 and over: 

Circle all that apply 

Position: 

Comment status of comments: 

Organisation [generally]: Personal [generally]: Mixture: 

Circle all that apply 

Interviewee’s residence: Ponteland:  Outside Ponteland: 

Circle those that apply 

Interviewer’s name: 

 

Statement 1[All statements are based on comments already received] 

“There is a lack of appointments to see GP’s” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 
 

------------------------------------------------------------------------------------------------------- 

Statement 2 

“The lack of appointments at the Medical Centre depends on which practice” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 

 

------------------------------------------------------------------------------------------------------- 

Statement 3 

“ There is lack of capacity to expand  health services for the elderly to cater for further 

population growth in Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
 

 

------------------------------------------------------------------------------------------------------- 

Statement 4 

“There is a concentration of health services for Ponteland in one specific place” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
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------------------------------------------------------------------------------------------------------- 

Statement 5 

“There is poor access to transport to and from the Ponteland Medical centres” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 

 
 

------------------------------------------------------------------------------------------------------- 

Statement 6  

“There is inadequate parking at the provision at the Ponteland Medical Centre” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 
 

 

------------------------------------------------------------------------------------------------------- 

Statement 7 

“There is inadequate provision of medical services elsewhere from the village in Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
 

 

 

------------------------------------------------------------------------------------------------------- 

Statement 8 

“Any future developments in Ponteland will require transport provision to enable use of Medical 

services.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 
Comments: 

 

 
 

 

------------------------------------------------------------------------------------------------------- 

Statement 9 

“There is sufficient dentist provision in Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
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Statement 10 

“There is a lack of NHS dentist provision in Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
 

 

 

 
------------------------------------------------------------------------------------------------------- 

Statement 11 

“There is sufficient footpath provision within Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 

 
 

------------------------------------------------------------------------------------------------------- 

Statement 12 

“Footpaths in Ponteland are safe to use for all.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 
 

 

------------------------------------------------------------------------------------------------------- 

Statement 13 

“Sufficient dropped kerbs are provided at all crossings.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
 

 

 
------------------------------------------------------------------------------------------------------- 

Statement 14 

“Bus routes and timing meet the needs of Ponteland residents.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
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Statement 15 

“All bus stops should have raised kerbs to allow for easy access to buses.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
 

 

 

------------------------------------------------------------------------------------------------------- 

Statement 16 

“For older people the ability to go anywhere is limited by the accessibility of public toilets.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 
Comments: 

 

 

------------------------------------------------------------------------------------------------------- 

Statement 17 

“There is not a sufficient supply of housing for older people in Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 
Comments: 

 

 

 
------------------------------------------------------------------------------------------------------- 

Statement 18 

“There is a lack of 2 bedroom houses which prevents older people from being able to downsize 

and to stay in Ponteland where they have community ties.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 

 
------------------------------------------------------------------------------------------------------- 

Statement 19 

“There is a lack of nursing home care provision in Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 

 

 

Statement 20 

“Apart from the grant funded Friday Hopper bus there is a lack of appropriate transport for older 

people within Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 

Comments: 
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------------------------------------------------------------------------------------------------------- 

Statement 21 

“Leisure activities for older people to keep fit and healthy are well provided at Merton Hall and 

Church organisations.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 
Comments: 

 

 

------------------------------------------------------------------------------------------------------- 

Statement 22 

“Ponteland Leisure centre has activities for older people to keep fit and healthy.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 
Comments: 

 

 

------------------------------------------------------------------------------------------------------- 

Statement 23 

“Ponteland leisure centre should provide more specific activities for older people to keep fit and 

healthy.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 
Comments: 

 

 

------------------------------------------------------------------------------------------------------- 

Statement 24 

“The above statements cover all major issues that affect older people in the provision of health 

services and their specific requirements in Ponteland.” 

Strongly agree: Agree: Neutral: Disagree: Strongly Disagree  

Circle answer 
Comments including issues that have not been included in the above statements: 
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12. CURRENT AVAILABILTY OF SERVICES 

 

GP SURGERIES 

There are two main GP surgeries at the Ponteland Primary Care Centre and one private 

facility/NHS at Broadway 

o White Medical Group, Ponteland Primary Care Centre, Meadowfield, NE20 9SD 

01661822222 

o Ponteland Medical Group, Meadowfield , Ponteland NE20 9SD  

                             01661 825513 

o Ponteland Medical Group /Newcastle Premier Health, The Darras Hall Clinic, Broadway, 

NE20  

 

 DENTISTS 

o Higgins & Winter Dental Practice, 17 Bell Villas, NE20 9BD, 01661 872 979 

o Darras Hall Dental Practice, Broadway, 01661 822645 

 

 OPTICIANS 

o HB Opticians, 29 Broadway, NE20 9PW, 01661 820008 (Also offer hearing tests and 

consultations). 

o Mackley and Steven Opticians, 25 Main Street, NE20 9NH,  01661 823 374 

 

 PHARMACIES 

o Boots Pharmacy, 7 Broadway  Ponteland, Tyne and Wear NE20 9PW 

o Taylor’s Pharmacy, Brewery Lane, Main St, Ponteland, Newcastle Upon Tyne , NE20 

9NZ  

o Parklands Chemists, 14, Merton Way, Ponteland, Newcastle Upon Tyne , NE20 9PX  

o Both GP practices dispense to residents living over one mile away from a community 

pharmacy. 

 

 PODIATORY 

o Ponteland Footcare, 8 Bell Villas, NE20 9BE, 01661 820077 

o Ponteland Primary Care Centre 

o At HB Opticians, 29 Broadway, NE20 9PW, 01661 820008 

o Chris Oakey,  Podiatrist, Unit 3, Meadowfield Court, Meadowfield Industrial Estate, 

NE20 9SD 

 

 HOSPITAL LED SERVICES – AT PONTELAND PRIMARY CARE CENTRE 

o Consultant Orthopaedic surgeon clinic 

o Consultant Gynaecologist 

o Consultant in Pain Management 

o Consultant Physiotherapist in Pain Management 

o Consultant in Parkinson’s Disease 

o Specialist Nurse Clinic in Parkinson’s Disease 

https://www.google.com/url?sa=D&oi=plus&q=https://maps.google.co.uk/maps?ie%3DUTF8%26cid%3D531257583342835225%26q%3DPonteland%2BMedical%2BGroup%26iwloc%3DA%26gl%3DGB%26hl%3Den
http://www.yell.com/b/Hopley+Pharmacy-Pharmacies-Newcastle+Upon+Tyne-NE209NZ-1068817/map-directions.html
http://www.yell.com/b/Hopley+Pharmacy-Pharmacies-Newcastle+Upon+Tyne-NE209NZ-1068817/map-directions.html
http://www.yell.com/b/Parklands+Chemists-Pharmacies-Newcastle+Upon+Tyne-NE209PX-945273/map-directions.html
http://postcode-finder.net/address/13545238
http://postcode-finder.net/address/13545238
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o Consultant Gasteroentologist 

o Consultant Plastic Surgeon 

o Specialist Nurse in Plastic Surgery 

o Consultant Podiatric Surgeon 

 

 PHYSIOTHERAPHY 

o Ponteland Primary Care Centre 

o The Cree Physiotherapy Centre, 101 Cheviot View 

Ponteland, Newcastle upon Tyne 

01661 823319 

o Physiotherapy Matters,  Darras Hall Clinic, Broadway, NE20 9PW 

 

 ALTERNATIVE THERAPIES 

o Therapeutic Massage Clinic, Darras Hall Surgery 

o The Spa, Meadowfield Court, NE20 9FD, 07906 352 173 

o Trigger Points Massage & Sports Injury Clinic, Unit 1, Meadowfield Court, NE20 9SD  

 

 HOUSING SPECIFIC FOR OLDER PEOPLE 

o Darras Mews 

o Old Station Court 

o Thornhill Road 

o McCarthy and Stone, Henderson Court,  North Road 

 

 RESIDENTIAL CARE AND NURSING HOMES 

o Ponteland Manor, Thornhill Road, NE20 9PZ 

o Grange Lea, North Road, Ponteland,  NE20 9UT 

 

 SHELTERED HOUSING 

o Atholl House, Callerton Lane, 01661 824434 

o Abbeyfield House, Cheviot View, Ponteland, 01661 872969 

o Leonard Cheshire Disablity,  Thornhill Rd,  NE20 9NU ,01661 867610 

o Meadowfield Park, Meadowfield Road. 

o Planning permission granted Manners, Meadowfield Road. 

 

 PUBLIC TOILETS   

o Only available at Merton Way Car Park.  Ladies and gents, open 7am to 4pm 

 

 LIBRARY 

o Thornhill Road 

 

 CEMETARY PROVISION 

o Current provision estimate 5-10years (Ponteland Town Council).   

o  

 AMBULANCE RESPONSE TIMES 

http://www.yell.com/b/Trigger+Points+Massage+and+Sports+Injury+Clinic-Sports+Injury+Clinics-newcastleupontyne-NE209SD-6954533/index.html
http://www.yell.com/b/Trigger+Points+Massage+and+Sports+Injury+Clinic-Sports+Injury+Clinics-Newcastle+Upon+Tyne-NE209SD-6954533/map-directions.html
https://www.google.com/url?sa=D&oi=plus&q=https://maps.google.co.uk/maps?ie%3DUTF8%26cid%3D10402628185807403318%26q%3DLeonard%2BCheshire%2BDisability%26iwloc%3DA%26gl%3DGB%26hl%3Den
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o Ambulance response times are within target  

 

 ACTIVITIES FOR OLDER PEOPLE 

o There is a very active U3A organisation in Ponteland 

o There are a range of activities for older people at: 

o Merton Hall 

o Memorial Hall 

o United Reform Church 

o Methodist Church 

o St Matthews 

o Ponteland Social Club 

 

 

 PUBLIC TRANSPORT 

o X 77 Newcastle – Ponteland – Darras Hall (Western Way & Woodside) Monday to 

Saturday 

o X78 Newcastle – Ponteland – Darras Hall (Broadway) Monday to Saturday 

o X79 Newcastle – Ponteland North Road – Police HQ – Kirkley Hall Mondays to Friday 

http://www.travelnortheast.co.uk/downloads/bustimetables/stagecoach/STNX77-X78-
X79.pdf 
 

o 74 Newcastle – Westerhope – Ponteland – Darras Hall - Stamfordham – Matfen – Gt 
Whittington – Oakwood – Hexham  Monday to Saturday  
http://www.simplygo.com/our-services/tynedale-links/ 
 

o 74A Newcastle – Kingston Park – Airport – Ponteland - Stamfordham – Matfen Sundays 
& Bank Holidays only.  

 
o 131 Jedburgh - Otterburn – Belsay - Ponteland – Airport – Newcastle   Mondays to 

Saturday 
http://www.munrosofjedburgh.co.uk/131ttf_0510_fares0711.pdf 
 

o 508 Gateshead – Newcastle – Belsay – Rothbury – Cragside Sundays & Bank Holidays 
only 
http://www.arrivabus.co.uk/serviceInformation.aspx?id=19327352993 
 

o 714 Gateshead – Newcastle – Belsay – Kielder  Sundays & Bank Holidays only 
 

http://www.arrivabus.co.uk/serviceInformation.aspx?id=19327352994&r=North+East 
 

http://www.arrivabus.co.uk/content.aspx?id=13811 
 

o Ponteland Hopper Service Friday 10-2 Door to Door Service within Ponteland operated 

by Adapt. 

 

 

 

 

http://www.travelnortheast.co.uk/downloads/bustimetables/stagecoach/STNX77-X78-X79.pdf
http://www.travelnortheast.co.uk/downloads/bustimetables/stagecoach/STNX77-X78-X79.pdf
http://www.simplygo.com/our-services/tynedale-links/
http://www.munrosofjedburgh.co.uk/131ttf_0510_fares0711.pdf
http://www.arrivabus.co.uk/serviceInformation.aspx?id=19327352993
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13. ORGANISATIONAL ENGAGEMENT 

 

o Older People 

o Ageing Well in Ponteland  

o Alzheimer’s Society 

o Contact the Elderly 

o Churches Together 

o Fair Trade Society 

o Friends of Ponteland Park 

o Merton Hall 

o Patient Forums (First verbal consultation only) 

o Ponteland Bowling Club 

o Ponteland Community Partnership 

o Ponteland Leisure Centre (First verbal consultation only) 

o Ponteland Leisure Centre Stakeholder’s Forum 

o Ponteland Ramblers Association 

o Ponteland Social Group 

o Ponteland Rotary 

o Senior Gentlemen’s Club 

o Social Eyes 

o The Royal Voluntary Service (formerly WRVS) 

o Tolsa Travel 

o U3A (umberella organisation for approx. 30 individual groups within Ponteland 

providing activities for older people) 

o Valley Care (Telecare providers) 
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14. EVIDENCE BASE 

 LOCAL EVIDENCE 

o Initial Community Survey Results 

o 2011 Census Ponteland Parish 

o Ponteland Town Council Local Plan May 2012 (Withdrawn) 

 

 BACKGROUND EVIDENCE 

o Castle Morpeth District Local Plan (http://cmlocalplan.co.uk/frset.html) 

o National Planning Policy Framework 

o Housing 

 NCC Housing Needs Assessment 

 Ageing Well Older People Housing Needs Report and Toolkit 

 Life time Homes, Lifetime Neighbourhoods 

 (www.communities.gov.uk/housing/housingmanagementcare) 

o Northumberland Knowledge Parish Census 2011 

o Northumberland Sustainable Community Strategy –Resilient for the Future, May 2011 

(www.northumberland.gov.uk/default.aspx?page=10150) 

o Older People in Northumberland – A Longer Term View 

o Community Matters, March 2014 © ILC-UK 2014 

o Northumberland Carers’ strategy 2008-2013 

 Included as containing useful information  but not including information specific 

to Ponteland  

 Northumberland Joint Strategic Needs Assessment  (JSNA ) 

(www.northumberland.gov.uk/default.aspx?page=8119 )  

 

 OTHER RELEVANT EVIDENCE 

o Bus Service Timetables  

http://www.travelnortheast.co.uk/downloads/bustimetables/stagecoach/STNX77-X78-
X79.pdf 
http://www.simplygo.com/our-services/tynedale-links/ 
http://www.munrosofjedburgh.co.uk/131ttf_0510_fares0711.pdf 
http://www.arrivabus.co.uk/serviceInformation.aspx?id=19327352993 
http://www.arrivabus.co.uk/content.aspx?id=13811 

 

 Northumberland Community Transport Policy 
(www.northumberland.gov.uk/default.aspx?page=669) 

 
o Public Transport Strategy for the period 2011-16  

 

http://cmlocalplan.co.uk/frset.html
http://www.northumberland.gov.uk/default.aspx?page=8119
http://www.travelnortheast.co.uk/downloads/bustimetables/stagecoach/STNX77-X78-X79.pdf
http://www.travelnortheast.co.uk/downloads/bustimetables/stagecoach/STNX77-X78-X79.pdf
http://www.simplygo.com/our-services/tynedale-links/
http://www.munrosofjedburgh.co.uk/131ttf_0510_fares0711.pdf
http://www.arrivabus.co.uk/serviceInformation.aspx?id=19327352993
http://www.arrivabus.co.uk/content.aspx?id=13811
http://www.northumberland.gov.uk/default.aspx?page=669

