
Estate Agents Housing Enquiries Survey 2016 

 

This survey is based on enquires received by Estate Agents from residents outside the Civil 

Parish of Ponteland wanting to purchase or rent in this designated area of the Civil Parish of 

Ponteland. This has been an anonymous survey. 

 

Executive Summary 

All 7 local Estate Agents were invited to take part in a survey based on incoming enquiries 

from outside the Civil Parish on house purchases and rentals in the area. All except one is 

based in the main street and shopping area with one on the perimeter of the Civil Parish. 

 

Introductory discussions with each of the Estate Agents have confirmed there are a 

number of factors that can change the level and nature of any enquiries whether for 

house purchasing or the rental market. E.g. mortgage availability, mortgage lenders 

needing a higher percentage commitment, lending rates and time of year.  

This survey recognises that some agents deal with fewer enquiries outside the parish and 

rely upon other markets such as the retirement market of downsizing locally. Others cover 

a broader variety of reasons for those wanting to move. 

Over more recent years internet enquires via initial searches onto websites have shown a 

massive increase with some agents focusing on this potential client base, Ponteland is no 

different. See below. 

The 7 Estate Agents fall into 4 categories:  

 Those featuring the higher end of the market     2 Estate Agents 

 All properties, in any area or price range             3 Estate Agents 

 The quick turnover low service cost                      1 Estate Agent 

 The retirement downsizing market.                      1 Estate Agent 

 

The potential client distribution from the Estate Agents, show their requirements, as 

above. 

 

 



 

 

The responses for both housing purchase and rentals have informed the Ponteland 

Neighbourhood Plan Steering Group to consider that external residents wishing to move 

into the Civil Parish: 

 Demand for house purchase and rent outstrips availability at the preferred price, 

location, type, number of bedrooms and other features. Residents desire detached 

where possible, 2-3 bedrooms with easy access to the village 

 Survey confirms properties desired in Darras Hall and the village with an 

insignificant minority wishing for a more rural accommodation. 

 Need for rentals can fluctuate, this could be due to times of uncertainty when 

issues affect the nervousness of the economy 

 The client base is largely families and couples  

 The location of Ponteland with easy transport access to A1, A696, Tyneside and 

Newcastle is a priority 

 The current schools provision, local shops and other facilities are essential 

The markets for house purchasing and rental are very different and will be commented on 

separately. 

 

Future Needs for House Purchasing 

In the main enquiries come from clients whose circumstances have or are going to change 

and apart from securing the home of their choice, they also have a list of priorities to fill.  

Location, type and size of property, price and individual requirements are very important, 

this makes every enquiry individual. 

The majority of enquires come from families either wanting to move or for job 

opportunities- relocation and desire to live in Darras Hall or the village area of Ponteland. 

The housing demand exceeds availability with their preference for 3-2 bedroom detached 

properties, with gardens, access to local schools, shops and facilities. 

Price ranges, between, £250-£500, limited requests for over £500-£800 and above. 

Couples, young and old, wishing to relocate to this area still prefer Darras Hall or the village 

as a location but will consider semi-properties, as they are cheaper in most cases. They are 

looking for 2 bedroom properties with smaller gardens and easy village access. 



Retired couples or single people are looking for a more compact property of 2 bedrooms 

maximum within easy reach of facilities in the price region of £125-£250. This requirement 

is quite limited to flats or apartments. All Estate Agents have quoted the need for small 

properties other than flats with small gardens. 

Observations 

Many retired people are forced to move to a flat due to the lack of small properties 

available in the Civil Parish. 

 

The entries below are entered in priority order 

 

Property Purchase Enquiries, from outside the Civil Parish 

Main Client base is,   family groups, couples, retired, single person 

Reason for clients wanting to buy is, local school provisions, work relocation, downsizing, 

and up-sizing 

Preferred Location is,   equally split between Darras Hall and Village, very little interest with 

the rural area 

Type of property sort, detached house & detached dormer bungalow some interest with 

semi-detached. Limited interest with blocks of flats or terraced bungalows 

Bedrooms required, 3 bed, 2 bed, 4 bed some interest for 5 beds 

Other requirements, gardens-large & small, local schools, off street parking, near to family 

members, shops and facilities 

Desired Price Range, £250-500, £125-250, limited request for over £500 

Other Comments from Estate Agents 

We need properties for fist time buyers and family buyers between, £200-£600 

There is a shortage of bungalows close to Ponteland Village and we would find them very 

easy to sell. 

Need more bungalows 

 

 



 

Future Needs for House Rental 

Here clients seeking rental accommodation can fluctuate dramatically and those who do 

seek a rental property do so for reasons such as: 

 A changeable market 

 First time buyers saving for a deposit to access a mortgage 

 Mortgage lenders require a higher percentage to secure a mortgage agreement 

 Home owners between properties, having sold a property and not bought a 

replacement 

 Families relocating to the area 

 Families on a short term work commitment 

The client group in the main are families and younger couples having a preference to live in 

Darras Hall or the village. Currently there is a shortfall of properties as clients seek detached 

properties from 2-3 bedroom size with off street parking, easy access to schools and small 

gardens. The desired monthly rent starts from between £500-700 per month. 

Observations, not all Estate Agents are involved with the rental market. 

 

Property Rental Enquiries, from outside the Civil Parish 

Main Client base, family group, couple, limited single person or retired 

Reason for rental enquiry, duration semi-permanent, school provision and relocation some 

temporary accommodation required 

Preferred Location, Darras Hall, Village 

Type of property sort, detached house, bungalow and semi-detached property 

Bedrooms required, 2 bed, 3 bed and 4 bed 

Other requirements, off street parking, close location to schools, near to family members, 

access to public transport, small garden, and access to shops/local facilities 

Desired Price Range, £500-700 pcm, £700-900 pcm, £900-1250 pcm 

Comments  

Needs for rentals are different than for home purchasers. 

 


