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1.0 Introduction 

 

This topic paper will provide evidence to support the policy 

approach being taken in the Ponteland Neighbourhood Plan with 

regard to community well-being.  In particular, this paper will focus 

on issues related to health provision and the provision for the 

elderly. It will form the basis of a chapter on Community Well-Being 

in the Ponteland Neighbourhood Plan.  This paper includes 

proposed draft Policy Areas, and proposed Community Projects 

that have arisen out of the consultation that has taken place so far 

with the local community in the Neighbourhood Plan area.   It is 

anticipated that a number of these projects will be delivered 

through the Ponteland Community Partnership and the Plan will 

identify partners to bring these projects forward. 

 

It is based on the Evidence Base report produced by the ‘Health and 

the Elderly Subgroup’ which is available on the Ponteland 

Neighbourhood Plan website.  It is also based on meetings with the 

subgroup, and on information available from Northumberland 

County Council and other sources; in particular from the work being 

done by Ageing Well in Ponteland. 

 
2.0 Consultation 

 

Following extensive consultation, the following objectives were 

identified for Ponteland.  Consultation took place with the general 

public, but specifically in relation to older people, specific surveys 

were carried out, which led to the development of a questionnaire 

which was completed by older people and representatives in 

various organisations.   

Objectives related to community well being are split into three 

areas:  Older People, Health Care and facilities and Leisure services.  

 

 

3.0 Key issues identified through consultation were: 

 

• An ageing population in Ponteland which is increasing 

• Inadequate supply of housing for older people 

• Lack of suitable and accessible transport for older people 

• Poor access to local GP services 

• Accessibility of infrastructure for those with mobility 

problems 

• Lack of toilet facilities/rest areas for the elderly in Ponteland 

• Poor leisure facilities 

• Need to maintain and enhance community facilities 

Objective 8:  Ensure that the Neighbourhood 

Plan provides for the ageing population in and 

around Ponteland 

Objective 9:  The people of Ponteland of all 

ages have easy access to health care facilities 

Objective 10:  To improve the provision of 

leisure services in Ponteland, and accessibility 

to these services 
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3.1 Ageing population 

Over 35% of the population in Ponteland is over 60, with 13% of 

these being over 75. A further 23.5% fall into the 45-59 category. 

There has been a 19.5% increase in population of those over 60 in 

the past ten years and a 33.5% increase in people over 75.   

This issue is not unique to Ponteland.  In Northumberland as a 

whole population projections 2012 to 2031 show a significant 

increase in the over 65 age group, an increase of 52.6%. During the 

same period the 70 to 79 age group is also predicted to increase by 

48.8%, with the 80 to 89 age group increasing by 90%, and the 90+ 

age group experiencing the most significant increase, 162%. 

Consultation responses showed that people living in Ponteland 

would, on the whole, like to stay in Ponteland into their old age.  In 

order to do so, it is anticipated that further housing to meet the 

needs of the elderly is needed. 

3.2 Housing for the Elderly 

This issue is dealt with in more detail in the Housing Topic Paper, 

which recommends a Housing Needs Survey to address housing 

needs for the elderly, as well as other sectors in the local 

community.   

3.3 Lack of suitable and accessible transport 

This issue is dealt with in more detail in the Transport Topic Paper, 

which recommends community projects and planning policies to 

improve the transport situation in Ponteland.  Accessibility to 

transport is of key importance to elderly, particularly those who do 

not have a car.  Accessibility is important not only in a physical 

sense (i.e. kerbs that meet bus steps, bus shelters with seating etc), 

but also accessibility to information and good links between 

housing for the elderly and bus services.  

3.4 Poor access to GP facilities 

There is a clear problem identified in Ponteland in relation to the 

local GP service.  Many consultees stated that they have to wait a 

week, sometimes two weeks for an appointment with their GP.  It 

seems clear that the GP practices in Ponteland are oversubscribed.  

There is little that planning policy can do to remediate this 

situation, other than to offer a positive framework for granting 

consent for a new GP surgery, should an application be 

forthcoming.   

The main way to improve the situation is for a community project 

to be proposed whereby the Town Council/Community 

Partnership/Community Trust engage with the NHS Trusts and 

Northumberland County Council to seek a solution to the problem.  

Therefore, a community project is proposed on this matter: 

Community Project:  To seek to secure additional GP services in 

Ponteland to meet the need of local residents. 

Intention:  To work with service providers and others with an 

interest to secure better access to healthcare in Ponteland 
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3.5 Accessibility of local infrastructure 

This was cited as being an issue by some consultees.  However, it is 

clear that much has been done by the Town Council to improve 

accessibility, and that there are only a few 'hot spots' where work is 

needed from an infrastructure perspective.  However, one 'hot 

spot' can mean that a resident can't go out, if it is in the wrong 

place, so a Community Project is proposed to identify those areas 

where the infrastructure does not meet the needs of those with 

mobility problems.  Again, this is covered in the transport paper. 

3.6 Lack of Toilet Facilities in Ponteland 

A lack of toilet facilities has been identified as one of the main 

reasons that many elderly residents do not go out in their local 

areas.  Ponteland does not have toilet facilities at the library, 

leisure centre or local shops.  The only toilet facilities are in the 

Merton Way Car Park and (when open) the Memorial Hall.   

It is proposed that a community project is brought forward 

whereby the Community Trust/Community Partnership work 

closely with shops and cafés in Merton Way and Darras Hall to set 

up a 'community toilet scheme'.  These schemes have been 

successful elsewhere in the country, and they benefit not only 

those needing the facilities, but also the shops/cafes who are likely 

to benefit from additional trade. 

A policy is also proposed whereby new retail units over a certain 

size will be required to provide toilet facilities.  A site could be 

identified for future toilet facilities in Ponteland. 

 

There is the potential to identify a site for new toilet facilities that 

could be provided either through developer contributions or 

through money available to the Town Council. 

3.7 Leisure Facilities 

Indoor leisure facilities in Ponteland are poor, with the Ponteland 

Leisure Centre in need of refurbishment/re-build.  This is proposed 

through the Northumberland Core Strategy, and the Ponteland 

Neighbourhood Plan will propose site allocations and a criteria 

based policy for a new leisure centre in Ponteland, to serve the 

needs of both young and old.  

Community Project:  To implement a 'Community Toilet Scheme  

Intention:  To work with local shops/cafes and other 

establishments in Ponteland to secure availability of toilets in 

the community during opening hours.  

Policy Area:  Rest Facilities 

Intention:  To ensure that retail developments over a certain 

size provide toilet/rest facilities.  To allocate a site for new toilet 

facilities in the shopping areas of Ponteland 
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3.8 Future development 

 

It is important to ensure that new development is made acceptable 

in planning terms, by ensuring that it does not put unacceptable 

pressure on existing facilities and resources.  One way of ensuring 

this does not happen in terms of leisure facilities, and other local 

services is to ensure that there are contributions made by 

developers to contribute towards the provision of infrastructure 

needed by the local community. 

 

A policy is proposed with regard to contributions for improved 

leisure facilities where a development can reasonably be expected 

to put additional strain on existing services.    

 

4.0 Strategic Policy Context and Evidence 

The emerging Core Strategy for Northumberland, although not yet 

adopted, is the document against which the Ponteland 

Neighbourhood Plan must align.  Specific policies in that document 

related to community well-being are broadly aligned with proposals 

being put forward in the Ponteland Neighbourhood Plan.  

 

The emerging Core Strategy does not have policies specifically 

related to health care, as this is largely managed outside the 

planning system.  However, there are policies and intentions to do 

with community well being, which are well aligned to the proposals 

and policies suggested for the Ponteland Neighbourhood Plan.  

 

In particular, reference is made to the following documents 

produced by Northumberland County Council: 

 

- Health and Well-Being Strategy 

-  Ageing Well in Northumberland (Ponteland Ageing Well) 

 

5.0 National Planning Policy Framework 

 

The NPPF makes it clear that Local Planning Authorities must plan 

for community well-being. 

In particular, one of the 17 Core Planning Principles is to take 

account of and support local strategies to improve health, social 

and cultural wellbeing for all, and deliver sufficient community and 

cultural facilities and services to meet local needs.  In 

Northumberland (and Ponteland) is the Ageing Well in 

Policy Area: Developer Contributions 

Policy Intention:  Evidence based policy to define levels of 

contribution expected towards leisure facilities in Ponteland.  

Similar policy proposed for recreation - could be combined. 

Policy Area:  Leisure Centre 

Intention:  To ensure a site for a new leisure centre is allocated 

in the Neighbourhood Plan.  Ensure that any new leisure facility 

is designed to meet the needs of all ages in Ponteland and the 

surrounding area and is accessible to all. 
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Northumberland strategy, the principles of which are reflected in 

the neighbourhood plan.  

The cultural wellbeing of communities is of great importance, and 

the need to ensure that there are sufficient local community 

facilities and services to meet local needs is essential for a healthy 

and vibrant community.   

 

Evidence Base Documents 

 

Consultation Responses during previous consultations 

Specific consultation responses from interviews/questionnaires 

with the elderly (2 surveys carried out) 

Health and Well Being Strategy (NCC) 

 

 


